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СТАНДАРТЫ КАЧЕСТВА УПРАВЛЕНИЯ 

МУНИЦИПАЛЬНЫМИ ПРОЕКТАМИ

ɉȿɏɈȼȺ ɇɚɬɚɥɶɹ ɘɪɶɟɜɧɚ – ɚɫɩɢɪɚɧɬ ɤɚɮɟɞɪɵ ɫɨɰɢɨɥɨɝɢɢ ɨɪɝɚɧɢɡɚɰɢɢ 
ɢ ɦɟɧɟɞɠɦɟɧɬɚ Ɇɨɫɤɨɜɫɤɨɝɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ ɢɦ. Ɇ. ȼ. Ʌɨ-
ɦɨɧɨɫɨɜɚ (e-mail: nataliapekhova@gmail.com).

Ⱥɧɧɨɬɚɰɢɹ. ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɦɟɠɞɭɧɚɪɨɞɧɚɹ ɩɪɚɤɬɢɤɚ 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɢ ɩɪɟɞɥɚɝɚɟɬɫɹ ɧɚɛɨɪ ɛɚɡɨɜɵɯ ɷɥɟɦɟɧɬɨɜ ɋɬɚɧ-
ɞɚɪɬɚ ɤɚɱɟɫɬɜɚ ɭɩɪɚɜɥɟɧɢɹ ɦɭɧɢɰɢɩɚɥɶɧɵɦɢ ɩɪɨɟɤɬɚɦɢ ɜ Ɋɨɫɫɢɢ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɤɨɦɩɟɬɟɧɰɢɢ, ɩɪɨɟɤɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɟ ɨɛɳɟɫɬɜɨ, 
ɫɬɚɧɞɚɪɬ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ, ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ ɜ ɝɨɫɭɞɚɪ-
ɫɬɜɟɧɧɨɦ ɫɟɤɬɨɪɟ.
.

ɉɟɪɟɯɨɞ ɨɬ ɩɪɨɰɟɫɫɧɨɣ ɦɨɞɟɥɢ ɭɩɪɚɜɥɟɧɢɹ ɤ ɩɪɨɟɤɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧ-
ɧɨɣ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɭɠɟ ɧɟɨɛɪɚɬɢɦɨɣ ɬɟɧɞɟɧɰɢɟɣ ɧɟ ɬɨɥɶɤɨ ɜ ɦɢɪɟ, ɧɨ ɢ 
ɜ Ɋɨɫɫɢɢ. Ɇɟɬɨɞɨɥɨɝɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ, ɹɜɥɹɹɫɶ ɨɬɧɨɫɢɬɟɥɶɧɨ ɦɨ-
ɥɨɞɨɣ ɨɛɥɚɫɬɶɸ ɦɟɧɟɞɠɦɟɧɬɚ, ɢɧɬɟɧɫɢɜɧɨ ɪɚɡɜɢɜɚɟɬɫɹ ɢ ɭɠɟ ɩɨɥɭɱɢɥɚ 
ɲɢɪɨɤɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɤɚɤ ɜ ɱɚɫɬɧɨɦ, ɬɚɤ ɢ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɫɟɤ-
ɬɨɪɟ. Ɍɟɩɟɪɶ ɧɢ ɨɞɢɧ ɩɪɨɟɤɬ ɦɢɪɨɜɨɝɨ ɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɡɧɚɱɟɧɢɹ ɧɟ ɪɟ-
ɚɥɢɡɨɜɵɜɚɟɬɫɹ ɛɟɡ ɩɪɢɦɟɧɟɧɢɹ ɞɚɧɧɨɣ ɦɟɬɨɞɨɥɨɝɢɢ, ɚ «ɡɪɟɥɨɫɬɶ ɢ ɤɨɧ-
ɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɰɟɥɵɯ ɝɨɫɭɞɚɪɫɬɜ ɨɰɟɧɢɜɚɟɬɫɹ, ɜ ɬɨɦ ɱɢɫɥɟ, ɢ ɩɨ 
ɤɪɢɬɟɪɢɹɦ ɞɨɫɬɢɝɧɭɬɨɝɨ ɢɦɢ ɭɪɨɜɧɹ ɡɪɟɥɨɫɬɢ ɩɪɨɟɤɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨ-
ɝɨ ɭɩɪɚɜɥɟɧɢɹ»1. ɗɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬɫɹ ɢ ɫɬɚɬɢɫɬɢɤɨɣ, ɩɪɟɞɫɬɚɜɥɟɧɧɨɣ ɪɭ-
ɤɨɜɨɞɢɬɟɥɟɦ Ɋɨɫɫɢɣɫɤɨɣ Ⱥɫɫɨɰɢɚɰɢɢ ɍɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ «ɋɈȼɇȿɌ» 
ȼ. ɂ. ȼɨɪɨɩɚɟɜɵɦ. Ɉɧ ɨɬɦɟɱɚɟɬ, ɱɬɨ «ɫɟɝɨɞɧɹ ɫɜɵɲɟ 15 ɦɥɧ ɫɩɟɰɢɚɥɢɫɬɨɜ 
ɜɨ ɜɫɟɦ ɦɢɪɟ ɜɨɜɥɟɱɟɧɨ ɜ ɩɪɨɟɤɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ 
ɨɫɭɳɟɫɬɜɥɟɧɢɸ ɩɪɟɨɛɪɚɡɨɜɚɧɢɣ ɜ ɪɚɡɥɢɱɧɵɯ ɫɮɟɪɚɯ, ɫɨɡɞɚɧɢɸ ɧɨɜɵɯ 
ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ, ɟɠɟɝɨɞɧɨ ɨɤɨɥɨ 30% ɦɢɪɨɜɨɝɨ ɛɸɞɠɟɬɚ ɢɥɢ $45 ɬɪɥɧ 
ɪɚɫɯɨɞɭɟɬɫɹ ɧɚ ɪɟɚɥɢɡɚɰɢɸ ɩɪɨɟɤɬɨɜ ɢ ɩɪɨɝɪɚɦɦ»2.

1  ȼɨɪɨɩɚɟɜ ȼ. ɂ. Ɋɨɫɫɢɹ ɜ ɦɢɪɨɜɨɦ ɫɨɨɛɳɟɫɬɜɟ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ // ɋɬɪɚɬɟɝɢɹ ɢ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. ȼɟɫɬɧɢɤ ɋɨɜɟɬɚ ɩɨ ɧɚɰɢɨɧɚɥɶɧɨɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. – Ɇ. , 
2006 . – ʋ 6 (9), ɋ. 82-85.

2  Ɍɚɦ ɠɟ.
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Ɉɞɧɚɤɨ ɪɨɫɫɢɣɫɤɚɹ ɩɪɚɤɬɢɤɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɩɨɤɚɡɵɜɚɟɬ ɩɨɤɚ 
ɟɳɟ ɨɬɫɬɚɜɚɧɢɟ ɨɬ ɦɢɪɨɜɵɯ ɩɪɨɰɟɫɫɨɜ ɢɧɬɟɝɪɚɰɢɢ ɜ ɩɪɨɟɤɬɧɨ-ɨɪɢɟɧɬɢɪɨ-
ɜɚɧɧɨɟ ɫɨɨɛɳɟɫɬɜɨ. ȿɫɥɢ ɧɚ ɭɪɨɜɧɟ ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɤɨɦɩɚɧɢɣ, ɧɟɨɛɯɨɞɢ-
ɦɨɫɬɶ ɩɪɢɦɟɧɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɷɮɮɟɤɬɢɜɧɵɯ ɦɟɬɨɞɢɤ ɭɩɪɚɜɥɟɧɢɹ ɭɠɟ 
ɨɫɨɡɧɚɧɚ ɢ ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬɫɹ ɪɹɞɨɦ ɤɨɦɩɚɧɢɣ, ɬɨ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ 
ɭɪɨɜɧɟ, ɧɟɫɦɨɬɪɹ ɧɚ ɪɟɚɥɢɡɚɰɢɸ ɩɪɢɨɪɢɬɟɬɧɵɯ ɧɚɰɢɨɧɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ, 
ɩɪɢɦɟɧɟɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɫɢɫɬɟɦ ɦɟɬɨɞɨɜ ɢ ɬɟɯɧɢɤ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤ-
ɬɚɦɢ ɟɳɟ ɧɟ ɫɬɚɥɨ ɧɢ ɨɛɳɟɩɪɢɡɧɚɧɧɨɣ ɧɨɪɦɨɣ, ɧɢ ɦɚɫɫɨɜɨɣ ɩɪɚɤɬɢɤɨɣ. 
ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɟɪɢɨɞɢɱɟɫɤɢ ɜɵɫɤɚɡɵɜɚɟɦɨɟ ɭɬɜɟɪɠɞɟɧɢɟ ɨ ɬɨɦ, ɱɬɨ ɪɟ-
ɚɥɢɡɚɰɢɹ ɩɪɨɟɤɬɨɜ, ɢ ɮɟɞɟɪɚɥɶɧɵɯ, ɢ ɪɟɝɢɨɧɚɥɶɧɵɯ, ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ, 
ɬɪɟɛɭɟɬ ɩɨɦɢɦɨ ɮɢɧɚɧɫɨɜɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɟɳɟ ɢ ɩɨɞɝɨɬɨɜɤɢ ɩɪɨɮɟɫɫɢ-
ɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɬɧɵɯ ɤɚɞɪɨɜ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɦɢ ɫɨɜɪɟɦɟɧɧɵɯ ɦɟɬɨ-
ɞɨɜ ɩɪɨɟɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɬɪɟɛɭɟɬ ɛɨɥɶɲɟɝɨ ɜɧɢɦɚɧɢɹ ɫɨ ɫɬɨɪɨɧɵ ɪɭɤɨ-
ɜɨɞɢɬɟɥɟɣ ɜɫɟɯ ɭɪɨɜɧɟɣ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ.

Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ ɩɟɪɜɵɟ ɩɪɢɡɧɚɤɢ ɨɪɢɟɧɬɚɰɢɢ ɧɚ ɩɪɨɟɤ-
ɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɢ ɦɭɧɢɰɢɩɚɥɶɧɨɦ 
ɭɪɨɜɧɹɯ. Ɇɵ ɜɵɞɟɥɹɟɦ ɜ ɷɬɨɣ ɫɜɹɡɢ ɬɪɢ ɤɥɸɱɟɜɵɯ ɦɨɦɟɧɬɚ:

ȼɨ-ɩɟɪɜɵɯ, ɩɥɚɧɨɦɟɪɧɵɣ ɩɟɪɟɯɨɞ ɨɬ ɨɞɧɨɥɟɬɧɟɝɨ ɤ ɬɪɟɯɥɟɬɧɟɦɭ ɛɸɞ-
ɠɟɬɧɨɦɭ ɩɥɚɧɢɪɨɜɚɧɢɸ.

ȼɨ-ɜɬɨɪɵɯ, ɚɤɬɢɜɧɨɟ ɨɫɜɨɟɧɢɟ ɦɭɧɢɰɢɩɚɥɶɧɵɦɢ ɨɛɪɚɡɨɜɚɧɢɹɦɢ ɩɪɨ-
ɝɪɚɦɦɧɨ-ɰɟɥɟɜɨɝɨ ɦɟɬɨɞɚ ɭɩɪɚɜɥɟɧɢɹ ɫ ɰɟɥɶɸ ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜɧɨ-
ɝɨ ɪɚɫɯɨɞɨɜɚɧɢɹ ɛɸɞɠɟɬɧɵɯ ɫɪɟɞɫɬɜ.

ȼ-ɬɪɟɬɶɢɯ, ɪɟɚɥɢɡɚɰɢɹ ɧɚɰɢɨɧɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ. ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ, 
ɩɨ ɫɭɬɢ, ɷɬɨ ɫɤɨɪɟɟ, ɩɪɨɝɪɚɦɦɵ, ɧɟɠɟɥɢ ɩɪɨɟɤɬɵ, ɢɯ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɧɨɜɵɦ 
ɜɟɤɬɨɪɨɦ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ.

Ɇɵ ɫɱɢɬɚɟɦ, ɱɬɨ ɜɚɠɧɵɦ ɲɚɝɨɦ ɞɥɹ Ɋɨɫɫɢɢ ɧɚ ɩɭɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚ-
ɧɢɹ ɩɪɨɟɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɞɨɥɠɧɚ ɫɬɚɬɶ ɪɚɡɪɚɛɨɬɤɚ ɪɨɫɫɢɣɫɤɨɝɨ ɫɬɚɧ-
ɞɚɪɬɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ. ȿɫɥɢ ɩɨɫɦɨɬɪɟɬɶ ɧɚ ɦɢɪɨɜɭɸ ɩɪɚɤɬɢ-
ɤɭ ɩɪɨɟɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɬɨ ɡɞɟɫɶ ɥɭɱɲɢɣ ɨɩɵɬ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɨɜ 
ɫɜɟɞɟɧ ɜ ɪɚɡɥɢɱɧɵɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɫɬɚɧɞɚɪɬɵ, ɚ ɬɚɤɠɟ ɜ ɫɬɚɧɞɚɪɬɵ ɦɟɠ-
ɞɭɧɚɪɨɞɧɵɯ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɫɨɨɛɳɟɫɬɜ, ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɯɫɹ ɜ ɨɛɥɚ-
ɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ, ɢ ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɜɨ ɜɫɟɦ ɦɢɪɟ, ɜ ɬɨɦ 
ɱɢɫɥɟ ɢ ɩɭɬɟɦ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɜ ɧɚɰɢɨɧɚɥɶ-
ɧɵɟ ɫɬɚɧɞɚɪɬɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ. ȼɨɩɪɨɫ ɠɟ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɪɚɡɪɚ-
ɛɨɬɤɢ ɟɞɢɧɨɝɨ ɫɬɚɧɞɚɪɬɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɞɥɹ Ɋɨɫɫɢɢ, ɩɨɤɚ ɨɫɬɚɟɬ-
ɫɹ ɧɚ ɫɬɚɞɢɢ ɨɛɫɭɠɞɟɧɢɹ1.

ɇɚɲɟɣ ɡɚɞɚɱɟɣ ɛɵɥɨ ɩɨɧɹɬɶ, ɤɚɤɢɦɢ ɛɚɡɨɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ ɢ ɡɧɚ-
ɧɢɹɦɢ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɦɭɧɢɰɢɩɚɥɶɧɵɣ ɫɥɭ-

1  ɋɦ. : Ɉɛɡɨɪ «Ɋɵɧɨɤ ɂɌ: ɢɬɨɝɢ 2006», CNews Analytics // «Ⱥɥɟɤɫɚɧɞɪ Ʉɭɬɭɡɨɜ: ɂɞɟɹ ɪɚɡ-
ɪɚɛɨɬɤɢ ɜ Ɋɨɫɫɢɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɫɬɚɧɞɚɪɬɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɜɢɬɚɟɬ ɜ ɜɨɡɞɭɯɟ». - 
URL: http://www.cnews.ru/reviews/free/2006/int/pmexpert.
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ɠɚɳɢɣ ɢ ɤɚɤ ɟɝɨ ɤ ɷɬɨɦɭ ɜɢɞɭ ɞɟɹɬɟɥɶɧɨɫɬɢ ɥɭɱɲɟ ɝɨɬɨɜɢɬɶ. ɂ ɩɨɫɤɨɥɶɤɭ 
ɜ Ɋɨɫɫɢɢ ɩɨɤɚ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɭɬɜɟɪɠɞɟɧɧɵɯ ɧɨɪɦ ɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɭɩɪɚɜ-
ɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ, ɦɵ ɨɛɪɚɬɢɥɢɫɶ ɤ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɩɪɚɤɬɢɤɟ ɩɪɨɟɤɬɧɨɝɨ 
ɦɟɧɟɞɠɦɟɧɬɚ.

ɇɚɦɢ ɛɵɥɢ ɢɡɭɱɟɧɵ ɫɬɚɧɞɚɪɬɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɫɬɪɚɧ 
ɋɒȺ (PMBok1 ɢ Government Extension to the PMBok2), ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ 
(PRINCE23), əɩɨɧɢɢ (P2M4) ɢ Ƚɟɪɦɚɧɢɢ (DIN 699015). ɇɚ ɷɬɨɦ ɨɫɧɨɜɚɧɢɢ 
ɦɵ ɦɨɠɟɦ ɭɬɜɟɪɠɞɚɬɶ ɫɥɟɞɭɸɳɟɟ: ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɜ ɦɢɪɟ ɧɟ ɫɭɳɟ-
ɫɬɜɭɟɬ ɟɞɢɧɨɝɨ ɭɧɢɜɟɪɫɚɥɶɧɨɝɨ ɫɬɚɧɞɚɪɬɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɜɨ-
ɨɛɳɟ, ɢ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɦɢ ɩɪɨɟɤɬɚɦɢ, 
ɜ ɱɚɫɬɧɨɫɬɢ. ɉɨɷɬɨɦɭ ɞɥɹ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɫɥɭɠɚɳɢɯ Ɋɨɫɫɢɢ ɧɟɨɛɯɨɞɢɦɨ 
ɪɚɡɪɚɛɨɬɚɬɶ ɫɜɨɣ ɫɨɛɫɬɜɟɧɧɵɣ ɫɬɚɧɞɚɪɬ, ɤɨɬɨɪɵɣ ɛɵ ɜ ɦɚɤɫɢɦɚɥɶɧɨɣ ɫɬɟ-
ɩɟɧɢ ɭɱɢɬɵɜɚɥ ɪɨɫɫɢɣɫɤɭɸ ɫɩɟɰɢɮɢɤɭ ɪɚɛɨɬɵ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɨɛɪɚɡɨɜɚ-
ɧɢɣ, ɧɨ ɩɪɢ ɷɬɨɦ ɨɩɢɪɚɥɫɹ ɧɚ ɜɫɺ ɬɨ ɰɟɧɧɨɟ, ɱɬɨ ɧɚɤɨɩɥɟɧɨ ɨɩɵɬɨɦ ɞɪɭ-
ɝɢɯ ɫɬɪɚɧ ɦɢɪɚ.

ɂɫɯɨɞɹ ɢɡ ɚɧɚɥɢɡɚ ɬɪɟɛɨɜɚɧɢɣ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɫɥɭɠɚ-
ɳɢɯ, ɢɯ ɪɚɛɨɬɵ ɢ ɡɚɞɚɱ, ɜɵɬɟɤɚɸɳɢɯ ɢɡ ɪɨɫɫɢɣɫɤɨɣ ɩɪɚɤɬɢɤɢ ɝɨɫɭɞɚɪɫɬɜɟɧ-
ɧɨɝɨ ɢ ɦɭɧɢɰɢɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɚ ɬɚɤɠɟ, ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ ɪɟɡɭɥɶɬɚɬɚɯ 
ɩɪɨɜɟɞɟɧɧɨɝɨ ɧɚɦɢ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɩɵɬɚ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɦɵ ɨɩɪɟɞɟɥɢɥɢ ɧɚ-
ɛɨɪ ɦɢɧɢɦɚɥɶɧɨ ɧɟɨɛɯɨɞɢɦɵɯ (ɛɚɡɨɜɵɯ, ɤɥɸɱɟɜɵɯ) ɤɨɦɩɟɬɟɧɰɢɣ, ɫɜɹɡɚɧ-
ɧɵɯ ɫ ɭɩɪɚɜɥɟɧɢɟɦ ɩɪɨɟɤɬɚɦɢ, ɞɥɹ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɫɥɭɠɚɳɢɯ ɜ Ɋɨɫɫɢɢ:

ȼɨ-ɩɟɪɜɵɯ, ɷɬɨ ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɪɨɟɤɬɧɵɯ ɪɚɛɨɬ. ɉɥɚɧɢɪɨɜɚɧɢɟ ɢ ɨɪɝɚ-
ɧɢɡɚɰɢɹ ɩɪɨɟɤɬɧɵɯ ɪɚɛɨɬ ɩɪɢɫɭɬɫɬɜɭɟɬ ɜɨ ɜɫɟɯ ɪɚɫɫɦɨɬɪɟɧɧɵɯ ɧɚɦɢ ɫɬɚɧ-
ɞɚɪɬɚɯ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɟɡ ɬɳɚɬɟɥɶɧɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɧɟɜɨɡɦɨɠɧɨ ɝɨɜɨɪɢɬɶ 
ɨ ɪɟɡɭɥɶɬɚɬɟ ɩɪɨɟɤɬɚ, ɨ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ. ɇɚɢɛɨɥɟɟ ɭɞɚɱɧɨ, ɧɚ ɧɚɲ ɜɡɝɥɹɞ, 
ɷɬɨɬ ɚɫɩɟɤɬ ɨɬɪɚɠɟɧ ɜ ɫɬɚɧɞɚɪɬɟ PRINCE2.

ȼɨ-ɜɬɨɪɵɯ, ɷɬɨ ɭɩɪɚɜɥɟɧɢɟ ɪɟɫɭɪɫɚɦɢ ɩɪɨɟɤɬɚ (ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɢ ɧɟ-
ɦɚɬɟɪɢɚɥɶɧɵɦɢ). Ɉɬ ɩɪɚɜɢɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɡɚɜɢɫɹɬ ɤɚɤ ɫɪɨ-
ɤɢ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɟɤɬɚ, ɬɚɤ ɢ ɤɚɱɟɫɬɜɨ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɟɤɬɚ. Ɉɪɢɟɧɬɢɪɨɦ 
ɞɥɹ ɧɚɲɢɯ ɰɟɥɟɣ ɦɨɝɥɢ ɛɵ ɫɬɚɬɶ ɪɚɡɞɟɥɵ, ɩɨɫɜɹɳɟɧɧɵɟ ɭɩɪɚɜɥɟɧɢɸ ɱɟ-
ɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɜ ɫɬɚɧɞɚɪɬɟ ɊɆȼɈɄ ɢ ɭɩɪɚɜɥɟɧɢɸ ɪɟɫɭɪɫɚɦɢ ɜɨ-
ɨɛɳɟ ɜ ɫɬɚɧɞɚɪɬɟ Ɋ2Ɇ.

ȼ-ɬɪɟɬɶɢɯ, ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ ɢ ɢɡɦɟɧɟɧɢɹɦɢ. ɍɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚ-
ɦɢ ɜ ɩɪɨɟɤɬɟ ɩɨɡɜɨɥɹɟɬ ɫɩɪɨɝɧɨɡɢɪɨɜɚɬɶ ɢ ɨɩɪɟɞɟɥɢɬɶ ɪɚɡɥɢɱɧɵɟ ɪɢɫɤɢ, 
ɭɝɪɨɠɚɸɳɢɟ ɭɫɩɟɲɧɨɦɭ ɡɚɜɟɪɲɟɧɢɸ ɩɪɨɟɤɬɚ, ɞɚɬɶ ɢɦ ɨɰɟɧɤɭ ɢ ɪɚɡɪɚ-

1  ɋɦ. : A Guide to the Project Management Body of Knowledge (PMBOK Guide). – Project 
Management Institute, 2008.

2  ɋɦ. : Government Extension to the PMBok Guide. – Project Management Institute, 2006.
3  ɋɦ. : Managing Successful Projects with PRINCE2. - Office of Government 

Commerce (OGC), 2009.
4  ɋɦ. : A Guidebook of Project & Program Management for Enterprise Innovation «P2M» 

(Volume 1, 2). – Project Management Association of Japan (PMAJ), 2005.
5  ɋɦ. : DIN 69901 «Projektmanagementsysteme». – Deutsches Institut für Normung, 2009.
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ɛɨɬɚɬɶ ɦɟɬɨɞɵ ɪɟɚɝɢɪɨɜɚɧɢɹ ɧɚ ɧɢɯ. ȼ ɭɫɥɨɜɢɹɯ ɧɟɫɬɚɛɢɥɶɧɨɣ ɷɤɨɧɨɦɢ-
ɤɢ, ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ ɢ ɢɡɦɟɧɟɧɢɹɦɢ ɫɬɚɧɨɜɢɬɫɹ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɵɦ. 
ɗɬɨɬ ɚɫɩɟɤɬ ɞɨɫɬɚɬɨɱɧɨ ɯɨɪɨɲɨ ɩɪɟɞɫɬɚɜɥɟɧ ɢ ɜ PMBoK, ɢ ɜ PRINCE2, ɢ 
ɜ DIN 69901.

ȼ-ɱɟɬɜɟɪɬɵɯ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨ-
ɥɨɝɢɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɩɪɨɟɤɬɧɵɟ ɪɚɛɨɬɵ, ɩɨɡɜɨɥɹɟɬ ɨɛɥɟɝɱɢɬɶ ɪɚɛɨ-
ɬɭ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɨɦ. Ɍɚɤ, ɜɢɡɭɚɥɢɡɚɰɢɹ ɞɚɟɬ ɧɚɝɥɹɞɧɨɫɬɶ ɢ ɱɟɬ-
ɤɨɟ ɜɢɞɟɧɢɟ ɬɨɝɨ, ɤɭɞɚ ɞɜɢɠɟɬɫɹ ɩɪɨɟɤɬ, ɚ ɟɞɢɧɵɟ ɮɨɪɦɚɬɵ ɩɪɨɟɤɬɧɵɯ 
ɛɚɡ ɞɚɧɧɵɯ ɩɨɡɜɨɥɹɸɬ ɢɧɬɟɝɪɢɪɨɜɚɬɶ ɪɚɡɧɵɟ ɩɪɨɟɤɬɵ ɢ ɭɩɪɚɜɥɹɬɶ ɩɪɨ-
ɝɪɚɦɦɚɦɢ, ɤɨɨɪɞɢɧɢɪɭɹ ɩɪɨɟɤɬɵ ɦɟɠɞɭ ɫɨɛɨɣ. Ɉɫɨɛɟɧɧɨ ɷɬɨ ɚɤɬɭɚɥɶɧɨ 
ɜ ɭɫɥɨɜɢɹɯ ɜɵɫɨɤɨɣ ɝɟɨɝɪɚɮɢɱɟɫɤɨɣ ɪɚɡɛɪɨɫɚɧɧɨɫɬɢ ɫɬɨɪɨɧ, ɭɱɚɫɬɜɭ-
ɸɳɢɯ ɜ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. ɗɬɚ ɬɟɦɚ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɤɥɸɱɟɜɵɯ ɜ 
Ɋ2Ɇ ɢ DIN 69901.

ȼ-ɩɹɬɵɯ, ɭɩɪɚɜɥɟɧɢɟ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ ɩɪɨɟɤɬɨɜ. (Ʉɥɸɱɟɜɵɟ 
ɉɨɤɚɡɚɬɟɥɢ ɗɮɮɟɤɬɢɜɧɨɫɬɢ (KPIs) ɢ ɩɪɨɟɤɬɧɵɣ ɤɨɧɬɪɨɥɥɢɧɝ). ȼɚɠɧɨ ɩɪɚ-
ɜɢɥɶɧɨ ɨɩɟɪɟɞɢɬɶ ɤɨɥɢɱɟɫɬɜɟɧɧɵɟ ɢ ɤɚɱɟɫɬɜɟɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ ɢ ɨɬɫɥɟɠɢɜɚɬɶ ɢɯ ɜɵɩɨɥɧɟɧɢɟ. ɗɬɨ ɩɨɡɜɨɥɢɬ ɜɨɜɪɟɦɹ 
ɩɪɟɞɜɢɞɟɬɶ ɨɬɤɥɨɧɟɧɢɹ ɨɬ ɤɭɪɫɚ ɩɨ ɷɮɮɟɤɬɢɜɧɨɣ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɣ ɪɟɚ-
ɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. ȼ ɞɚɧɧɨɦ ɩɭɧɤɬɟ ɫɥɟɞɭɟɬ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɦɟɬɨɞɨɥɨ-
ɝɢɢ DIN 69901 ɢ PRINCE2. Ⱦɚɧɧɵɣ ɩɭɧɤɬ ɹɜɥɹɟɬɫɹ ɧɚɢɦɟɧɟɟ ɩɪɢɜɵɱɧɵɦ 
ɢ ɨɱɟɜɢɞɧɵɦ ɞɥɹ ɪɨɫɫɢɣɫɤɨɝɨ ɱɢɬɚɬɟɥɹ, ɩɨɷɬɨɦɭ ɨɫɬɚɧɨɜɢɦɫɹ ɧɚ ɧɟɦ ɛɨ-
ɥɟɟ ɩɨɞɪɨɛɧɨ.

ɉɪɨɜɟɞɟɧɧɨɟ ɧɚɦɢ ɜ 2007 ɝɨɞɭ ɜ Ƚɟɪɦɚɧɢɢ ɢɫɫɥɟɞɨɜɚɧɢɟ ɜ ɮɨɪɦɟ ɢɧ-
ɬɟɪɜɶɸ, ɝɞɟ ɧɚɲɢɦɢ ɪɟɫɩɨɧɞɟɧɬɚɦɢ ɫɬɚɥɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɤɨɦɩɚɧɢɣ ɢɡ 
ɫɬɪɚɧ Ƚɟɪɦɚɧɢɢ, Ɇɟɤɫɢɤɢ ɢ əɩɨɧɢɢ, ɩɨɤɚɡɚɥɨ, ɱɬɨ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧ-
ɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ ɜ ɷɬɢɯ ɞɨɫɬɚɬɨɱɧɨ ɪɚɡ-
ɧɵɯ ɩɨ ɦɟɧɬɚɥɢɬɟɬɭ ɫɬɪɚɧɚɯ ɹɜɥɹɟɬɫɹ ɤɨɧɬɪɨɥɥɢɧɝ. Ɉɧ ɩɨɥɶɡɭɟɬɫɹ ɛɨɥɶ-
ɲɢɦ ɞɨɜɟɪɢɟɦ ɭ ɪɭɤɨɜɨɞɢɬɟɥɟɣ (ɪɢɫ. 1).

Рисунок 1. Инструменты управления результативности, 

используемые в компания разных стран мира
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ɉɪɨɟɤɬɧɵɣ ɤɨɧɬɪɨɥɥɢɧɝ ɧɟɤɨɬɨɪɵɟ ɧɟɦɟɰɤɢɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ ɫɱɢɬɚɸɬ 
ɱɟɬɜɟɪɬɨɣ, ɢ ɩɨɫɥɟɞɧɟɣ, ɫɬɚɞɢɟɣ ɩɪɨɟɤɬɚ, ɨɫɧɨɜɨɣ ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ ɧɚ-
ɛɥɸɞɟɧɢɟ ɡɚ ɫɬɟɩɟɧɶɸ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ. Ɉɞɧɚɤɨ ɜ ɢɞɟɚɥɟ, 
ɤɨɧɬɪɨɥɥɢɧɝ – ɷɬɨ ɩɨɫɬɨɹɧɧɨɟ ɫɨɩɨɫɬɚɜɥɟɧɢɟ ɬɟɤɭɳɟɝɨ ɫɨɫɬɨɹɧɢɹ ɪɚɛɨɬ 
ɫ ɬɟɦ, ɤɚɤ ɷɬɢ ɪɚɛɨɬɵ ɞɨɥɠɧɵ ɜɵɩɨɥɧɹɬɶɫɹ «ɜ ɢɞɟɚɥɟ». ɉɨ ɦɧɟɧɢɸ ɧɟ-
ɦɟɰɤɨɝɨ ɢɫɫɥɟɞɨɜɚɬɟɥɹ Ɋ. Ʉɪɢɡɟ1, ɡɚɞɚɱɚ ɤɨɧɬɪɨɥɥɢɧɝɚ ɫɨɫɬɨɢɬ ɧɟ ɬɨɥɶɤɨ 
ɜ ɨɛɟɫɩɟɱɟɧɢɢ ɢɧɮɨɪɦɚɬɢɜɧɨɣ ɢ ɞɟɣɫɬɜɟɧɧɨɣ ɨɬɱɟɬɧɨɫɬɢ, ɧɨ ɢ, ɱɬɨ ɜɚɠ-
ɧɟɟ, ɜ ɩɨɫɬɪɨɟɧɢɢ ɩɨɫɬɨɹɧɧɨ ɞɟɣɫɬɜɭɸɳɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɞɥɹ 
ɪɭɤɨɜɨɞɫɬɜɚ ɩɪɨɟɤɬɨɦ, ɤɨɬɨɪɚɹ ɨɛɟɫɩɟɱɢɜɚɟɬ ɫɛɨɪ ɢ ɨɛɪɚɛɨɬɤɭ ɧɟɨɛɯɨ-
ɞɢɦɵɯ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɞɚɧɧɵɯ, ɨɛɥɟɝɱɚɹ ɷɬɢɦ ɩɪɢɧɹɬɢɟ ɢɦ ɨɩɬɢɦɚɥɶɧɨ-
ɝɨ ɪɟɲɟɧɢɹ.

ȼ-ɲɟɫɬɵɯ, ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɜɚɠɧɵɯ ɦɨɦɟɧɬɨɜ ɞɥɹ ɪɟɲɟɧɢɹ ɧɚɲɟɣ ɡɚ-
ɞɚɱɢ ɹɜɥɹɟɬɫɹ ɭɱɟɬ ɫɩɟɰɢɮɢɤɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɧɚ ɦɭɧɢɰɢɩɚɥɶɧɨɦ 
ɭɪɨɜɧɟ. Ʉ ɷɬɨɦɭ ɪɚɡɞɟɥɭ ɦɵ ɨɬɧɨɫɢɦ ɭɩɪɚɜɥɟɧɢɟ ɨɬɧɨɲɟɧɢɹɦɢ ɦɟɠɞɭ ɡɚ-
ɢɧɬɟɪɟɫɨɜɚɧɧɵɦɢ ɫɬɨɪɨɧɚɦɢ ɢ ɡɧɚɧɢɟ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɢ ɧɨɪɦɚɬɢɜɧɵɯ 
ɚɤɬɨɜ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɵ ɜ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɨɜ ɢ ɩɪɨɝɪɚɦɦ. ȼ ɩɪɨ-
ɜɟɞɟɧɧɨɦ ɧɚɦɢ ɫɩɟɰɢɚɥɶɧɨɦ ɨɩɪɨɫɟ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɫɥɭɠɚɳɢɯ Ɋɨɫɫɢɢ, 
ɛɨɥɶɲɢɧɫɬɜɨ ɭɱɚɫɬɧɢɤɨɜ ɨɬɦɟɬɢɥɢ ɭ ɫɟɛɹ ɫɥɚɛɨɟ ɜɥɚɞɟɧɢɟ ɢɧɮɨɪɦɚ-
ɰɢɟɣ, ɩɪɟɞɫɬɚɜɥɟɧɧɨɣ ɜ ɷɬɢɯ ɧɨɪɦɚɬɢɜɧɵɯ ɚɤɬɚɯ, ɱɬɨ ɤɪɚɣɧɟ ɫɧɢɠɚɟɬ 
ɤɚɱɟɫɬɜɨ ɨɫɭɳɟɫɬɜɥɹɟɦɨɝɨ ɢɦɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɢ ɩɪɨɝɪɚɦɦɚɦɢ. 
ɋɬɚɧɞɚɪɬɵ, ɭɱɢɬɵɜɚɸɳɢɟ ɞɚɧɧɵɟ ɚɫɩɟɤɬɵ - Government Extension to the 
PMBok ɢ P2M.

ȼ ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɧɚɲɢɦ ɜɵɜɨɞɚɦ ɨɬɧɨɫɢɬɟɥɶɧɨ ɦɢɧɢɦɚɥɶɧɨɝɨ 
ɧɚɛɨɪɚ ɧɟɨɛɯɨɞɢɦɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɞɥɹ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɫɥɭɠɚɳɢɯ ɜ 
Ɋɨɫɫɢɢ, ɨɫɬɚɧɨɜɢɦɫɹ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɧɚ ɦɢɪɨɜɨɣ ɩɪɚɤɬɢɤɟ ɪɟɚɥɢɡɚ-
ɰɢɢ ɩɪɨɟɤɬɨɜ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɫɟɤɬɨɪɟ. Ɇɵ ɢɡɭɱɢɥɢ ɚɤɬɭɚɥɶɧɵɟ ɚɧɚ-
ɥɢɬɢɱɟɫɤɢɟ ɦɚɬɟɪɢɚɥɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɩɪɨɟɤɬɚɦɢ 
ɧɚ Ɂɚɩɚɞɟ2 ɢ ɦɨɠɟɦ ɨɬɦɟɬɢɬɶ ɮɚɤɬɨɪɵ, ɞɟɥɚɸɳɢɟ ɭɩɪɚɜɥɟɧɢɟ ɷɬɨɝɨ 
ɪɨɞɚ ɩɪɨɟɤɬɚɦɢ ɡɧɚɱɢɬɟɥɶɧɨ ɛɨɥɟɟ ɬɪɭɞɧɵɦ, ɱɟɦ ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤ-
ɬɚɦɢ ɧɚ ɭɪɨɜɧɟ ɤɨɦɦɟɪɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɣ. Ʉ ɧɢɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɫɥɟ-
ɞɭɸɳɟɟ:

– ɭɩɪɚɜɥɟɧɢɟ ɜ ɫɪɟɞɟ ɡɚɱɚɫɬɭɸ ɫ ɜɡɚɢɦɨɩɪɨɬɢɜɨɪɟɱɢɜɵɦɢ ɰɟɥɹɦɢ ɢ 
ɪɟɡɭɥɶɬɚɬɚɦɢ;

– ɧɚɥɢɱɢɟ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ;
– ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɛɥɸɞɟɧɢɹ ɩɨɥɢɬɢɱɟɫɤɢɯ ɢɧɬɟɪɟɫɨɜ;
– ɪɚɛɨɬɚ ɩɨɞ ɧɚɛɥɸɞɟɧɢɟɦ ɫɪɟɞɫɬɜ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ;

1  Kriese R. Die Projektsteuerung im Projektmanagement - Werkzeuge und Vorgehen. – 
Wismar, 2007. – C. 7-11.

2  ɋɦ. : Wirick D. W. Public-sector project management: meeting the challenges and achieving 
results. - Wiley, 2009.
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– ɫɥɚɛɚɹ ɬɨɥɟɪɚɧɬɧɨɫɬɶ «ɧɚɛɥɸɞɚɬɟɥɟɣ» ɤ ɨɲɢɛɤɚɦ ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ 
ɞɚɧɧɭɸ ɪɚɛɨɬɭ ɫɥɭɠɚɳɢɯ;

– ɪɚɛɨɬɚ ɜ ɨɪɝɚɧɢɡɚɰɢɹɯ, ɤɨɬɨɪɵɟ ɱɚɫɬɨ ɢɫɩɵɬɵɜɚɸɬ ɬɪɭɞɧɨɫɬɢ ɫ ɨɩɪɟ-
ɞɟɥɟɧɢɟɦ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɢɥɢ ɟɳɟ ɧɟ 
ɢɦɟɸɬ ɬɚɤɨɝɨ ɨɩɵɬɚ ɜɨɜɫɟ;

– ɨɛɟɫɩɟɱɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɝɨ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬɵ ɧɟɫɦɨɬɪɹ ɧɚ ɨɝɪɚ-
ɧɢɱɟɧɢɹ, ɧɚɤɥɚɞɵɜɚɟɦɵɟ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɦɢ ɩɪɚɜɢɥɚɦɢ ɢ ɩɨɪɹɞɤɚɦɢ ɢ 
ɡɚɬɹɝɢɜɚɸɳɢɦɢ ɩɪɨɰɟɫɫ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ, ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɭɜɟɥɢɱɟɧɢɸ 
ɟɝɨ ɫɬɨɢɦɨɫɬɢ.

Ɇɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɨɬɥɢɱɢɬɟɥɶɧɨɣ ɱɟɪɬɨɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢ-
ɩɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ ɧɟ ɬɨɥɶɤɨ ɩɪɨɟɤɬ-
ɧɨɣ ɤɨɦɚɧɞɨɣ, ɧɨ ɢ ɫɜɹɡɚɧɧɵɦ ɫ ɧɢɦ ɫɨɨɛɳɟɫɬɜɨɦ ɜ ɰɟɥɨɦ. ɉɪɢ ɪɟɚɥɢ-
ɡɚɰɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ/ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ ɦɚɥɨ ɱɬɨ ɜɵɩɨɥɧɹɟɬɫɹ 
ɨɬɞɟɥɶɧɵɦɢ ɢɧɞɢɜɢɞɚɦɢ ɢɥɢ ɞɚɠɟ ɩɪɨɟɤɬɧɨɣ ɤɨɦɚɧɞɨɣ. ɇɚɩɪɨɬɢɜ, ɩɪɨ-
ɟɤɬɵ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɫɟɤɬɨɪɟ ɩɪɢɜɥɟɤɚɸɬ ɛɨɥɶɲɢɟ ɝɪɭɩɩɵ ɡɚɢɧɬɟɪɟ-
ɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ, ɤɨɬɨɪɵɟ ɧɟ ɬɨɥɶɤɨ ɩɪɢɧɢɦɚɸɬ ɭɱɚɫɬɢɟ ɜ ɩɪɨɟɤɬɟ, ɧɨ ɢ 
ɢɦɟɸɬ ɝɨɥɨɫ ɢ ɜɨɡɦɨɠɧɨɫɬɶ ɜɥɢɹɬɶ ɧɚ ɟɝɨ ɪɟɡɭɥɶɬɚɬɵ. ɏɨɬɹ ɧɚɥɢɱɢɟ ɛɨɥɶ-
ɲɨɝɨ ɤɪɭɝɚ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ ɦɨɠɟɬ ɩɨɤɚɡɚɬɶɫɹ ɛɪɟɦɟɧɟɦ, ɱɚɫɬɨ ɨɧɢ 
ɦɨɝɭɬ ɫɥɭɠɢɬɶ ɢɫɬɨɱɧɢɤɨɦ ɪɟɫɭɪɫɨɜ ɢ ɩɨɞɞɟɪɠɤɢ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɵ ɫɱɢɬɚɟɦ ɤɪɢɬɢɱɟɫɤɢ ɜɚɠɧɵɦɢ ɤɨɦɩɟɬɟɧɰɢɢ ɭɩɪɚɜ-
ɥɟɧɢɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ ɩɪɨɟɤɬɨɜ ɢ ɭɩɪɚɜɥɟɧɢɹ ɫ ɭɱɟɬɨɦ ɫɩɟɰɢɮɢɤɢ ɦɭ-
ɧɢɰɢɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ.

ɉɨɫɤɨɥɶɤɭ ɷɤɫɩɟɪɬɵ ɫɱɢɬɚɸɬ, ɱɬɨ ɜ ɦɢɪɨɜɨɣ ɩɪɚɤɬɢɤɟ ɛɨɥɟɟ ɩɨɥɨɜɢɧɵ 
ɩɪɨɟɤɬɨɜ ɜ ɢɬɨɝɟ ɡɚɤɚɡɱɢɤɢ ɩɪɢɡɧɚɸɬ ɧɟɭɞɚɱɧɵɦɢ, ɧɟɨɛɯɨɞɢɦɨ ɨɬɞɟɥɶɧɨ 
ɪɚɫɫɦɨɬɪɟɬɶ ɩɪɢɱɢɧɵ, ɩɨ ɤɨɬɨɪɵɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ/ɦɭɧɢɰɢɩɚɥɶɧɵɟ ɩɪɨ-
ɟɤɬɵ ɦɨɝɭɬ ɬɟɪɩɟɬɶ ɧɟɭɞɚɱɢ. ȼɨ-ɩɟɪɜɵɯ, ɷɬɨ ɩɪɢɱɢɧɵ, ɫɜɨɣɫɬɜɟɧɧɵɟ ɩɪɨɟɤ-
ɬɚɦ ɜ ɥɸɛɵɯ ɫɮɟɪɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɍɚɤ, ȿ. Ƚ. Ʉɫɟɧɨɮɨɧɬɨɜɚ ɢ Ɍ. ȼ. Ƚɪɟɯɨɜɚ 
ɜɵɞɟɥɹɸɬ ɬɪɢ ɛɚɡɨɜɵɟ ɭɫɥɨɜɢɹ ɭɫɩɟɯɚ ɩɪɨɟɤɬɚ, ɨɬɫɭɬɫɬɜɢɟ ɤɨɬɨɪɵɯ ɜɥɟ-
ɱɟɬ ɡɚ ɫɨɛɨɣ ɩɪɨɜɚɥ ɩɪɨɟɤɬɧɵɯ ɪɚɛɨɬ:

Ⱦɟɣɫɬɜɟɧɧɚɹ ɩɪɢɜɟɪɠɟɧɧɨɫɬɶ «ɡɚɤɚɡɱɢɤɨɜ» ɢ «ɩɟɪɜɵɯ ɥɢɰ» ɨɪɝɚɧɢɡɚ-
ɰɢɢ ɤ ɧɨɜɵɦ ɢɞɟɹɦ ɢ «ɰɟɧɧɨɫɬɹɦ» ɩɪɨɟɤɬɚ, ɚ ɬɚɤɠɟ ɪɟɚɥɶɧɚɹ ɩɨɦɨɳɶ (ɬ. ɧ. 
«ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɟ ɫɩɨɧɫɨɪɫɬɜɨ») ɪɚɛɨɬɚɦ ɩɨ ɩɪɨɟɤɬɭ, ɨɛɟɫɩɟɱɢɜɚɸɳɚɹ ɝɚ-
ɪɚɧɬɢɪɨɜɚɧɧɵɣ ɪɟɡɭɥɶɬɚɬ.

Ɂɚɩɚɞɧɵɟ ɚɧɚɥɢɬɢɤɢ ɜ ɷɬɨɣ ɫɜɹɡɢ ɨɬɦɟɱɚɸɬ ɫɥɟɞɭɸɳɢɟ ɩɪɢɱɢɧɵ ɩɪɨ-
ɟɤɬɧɵɯ ɧɟɭɞɚɱ: ɩɪɨɛɥɟɦɵ ɫ ɩɨɥɭɱɟɧɢɟɦ ɧɟɨɛɯɨɞɢɦɨɝɨ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟ-
ɧɢɹ ɢ ɡɚɜɟɪɲɟɧɢɹ ɩɪɨɟɤɬɚ ɨɛɴɟɦɚ ɪɟɫɭɪɫɨɜ; ɩɟɪɟɝɪɭɠɟɧɧɨɫɬɶ ɩɪɨɟɤɬɚɦɢ 
ɢ ɧɟɩɪɚɜɢɥɶɧɚɹ ɪɚɫɫɬɚɧɨɜɤɚ ɩɪɢɨɪɢɬɟɬɨɜ; ɧɟɯɜɚɬɤɚ ɜɪɟɦɟɧɢ ɧɚ ɩɥɚɧɢɪɨ-
ɜɚɧɢɟ ɩɪɨɟɤɬɚ; ɱɪɟɡɦɟɪɧɨ ɲɢɪɨɤɢɣ ɦɚɫɲɬɚɛ ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɣ ɧɟɜɨɡɦɨɠ-
ɧɨ ɱɟɬɤɨ ɨɩɪɟɞɟɥɢɬɶ.

ɉɪɨɮɟɫɫɢɨɧɚɥɢɡɦ ɩɪɨɟɤɬɧɨɣ ɤɨɦɚɧɞɵ, ɩɪɨɹɜɥɹɸɳɢɣɫɹ ɜ ɨɪɢɟɧɬɚɰɢɢ 
ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɩɪɨɦɟɠɭɬɨɱɧɵɯ ɢ ɢɬɨɝɨɜɵɯ ɪɟɡɭɥɶɬɚɬɨɜ, ɞɨɫɬɢɝɚɟɦɵɯ ɡɚ 
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ɫɱɟɬ ɱɟɬɤɨɝɨ ɫɥɟɞɨɜɚɧɢɹ ɬɟɯɧɨɥɨɝɢɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɫɨɨɬɜɟɬɫɬɜɭ-
ɸɳɟɝɨ ɬɢɩɚ.

ȼ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɩɪɢɱɢɧɚɦɢ ɩɪɨɟɤɬɧɵɯ ɧɟɭɞɚɱ ɹɜɥɹɸɬɫɹ: ɨɲɢɛɤɢ ɜ 
ɨɩɪɟɞɟɥɟɧɢɢ ɩɪɨɟɤɬɧɵɯ ɪɢɫɤɨɜ; ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɨɛɫɬɨ-
ɹɬɟɥɶɫɬɜ; ɫɨɡɞɚɧɢɟ ɫɜɟɪɯ ɨɩɬɢɦɢɫɬɢɱɟɫɤɢɯ ɩɥɚɧɨɜ ɢ ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ ɩɨ-
ɫɬɚɜɳɢɤɨɜ; ɧɟɩɪɢɦɟɧɟɧɢɟ ɧɚɞɟɠɧɵɯ ɢ ɩɪɨɜɟɪɟɧɧɵɯ ɦɟɬɨɞɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɨɟɤɬɚɦɢ; ɨɬɫɭɬɫɬɜɢɟ ɨɩɵɬɧɨɝɨ ɪɭɤɨɜɨɞɢɬɟɥɹ ɩɪɨɟɤɬɨɜ; ɧɟɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɨɩɵɬɚ, ɩɨɥɭɱɟɧɧɨɝɨ ɨɬ ɩɪɟɞɵɞɭɳɢɯ ɩɪɨɟɤɬɨɜ.

ɉɨɞɝɨɬɨɜɤɚ ɢ ɩɨɫɬɨɹɧɧɨɟ ɜɨɜɥɟɱɟɧɢɟ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɜɫɟɯ ɡɚɢɧɬɟɪɟ-
ɫɨɜɚɧɧɵɯ ɝɪɭɩɩ ɜ ɩɪɨɟɤɬɧɵɟ ɪɚɛɨɬɵ, ɱɬɨ ɩɨɫɬɟɩɟɧɧɨ ɞɨɥɠɧɨ ɮɨɪɦɢɪɨ-
ɜɚɬɶ ɧɨɜɨɟ ɨɬɧɨɲɟɧɢɟ ɜɫɟɯ ɷɬɢɯ ɝɪɭɩɩ ɤ ɩɪɨɟɤɬɭ ɢ ɬɪɟɛɭɸɳɢɦɫɹ ɨɬ ɧɟɝɨ 
ɪɟɡɭɥɶɬɚɬɚɦ, ɤɚɤ ɤ ɡɧɚɱɢɦɵɦ ɞɥɹ ɧɢɯ ɢɬɨɝɚɦ ɫɨɝɥɚɫɨɜɚɧɧɨɣ ɫɨɜɦɟɫɬɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ.

ɉɨ ɨɩɵɬɭ ɡɚɩɚɞɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɪɢɱɢɧɚɦɢ ɧɟɭɞɚɱ ɜɵɲɟɭɤɚɡɚɧɧɨɝɨ 
ɭɫɥɨɜɢɹ ɹɜɥɹɸɬɫɹ: ɬɪɭɞɧɨɫɬɢ ɫ ɨɩɪɟɞɟɥɟɧɢɟɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɪɟɡɭɥɶɬɚɬɨɜ 
ɩɪɨɟɤɬɚ; ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɤɨɧɮɥɢɤɬɧɵɯ ɫɢɬɭɚɰɢɣ ɦɟɠɞɭ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵ-
ɦɢ ɫɬɨɪɨɧɚɦɢ; ɧɟɩɪɢɜɥɟɱɟɧɢɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɫɬɨɪɨɧ ɜ ɩɪɨɰɟɫɫ ɪɟɚ-
ɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ.

ȼ ɞɨɩɨɥɧɟɧɢɟ ɤ ɪɚɫɫɦɨɬɪɟɧɧɵɦ ɜɵɲɟ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ/ɦɭɧɢɰɢɩɚɥɶ-
ɧɵɟ ɩɪɨɟɤɬɵ ɢɦɟɸɬ ɟɳɟ ɪɹɞ ɩɪɢɱɢɧ ɧɟɭɞɚɱ, ɫɜɹɡɚɧɧɵɯ ɫɨ ɫɩɟɰɢɮɢɤɨɣ 
ɫɨɛɫɬɜɟɧɧɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɤɬɨɪɚ, ɤɨɬɨɪɵɟ, ɩɨ-ɧɚɲɟɦɭ ɦɧɟɧɢɸ, ɦɨɠ-
ɧɨ ɨɬɧɟɫɬɢ ɢ ɤ Ɋɨɫɫɢɢ. ɂɡ ɮɚɤɬɨɪɨɜ, ɜɚɠɧɵɯ ɞɥɹ ɞɪɭɝɢɯ ɫɬɪɚɧ ɢ ɡɧɚɱɢɦɵɯ 
ɞɥɹ ɧɚɫ, ɦɵ ɜɵɞɟɥɹɟɦ ɧɟɫɬɚɛɢɥɶɧɨɫɬɶ ɩɨɥɢɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ, ɧɟɯɜɚɬɤɭ 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɨɛɥɚɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɨɜ, ɧɟɫɜɨɟɜɪɟɦɟɧɧɨɟ ɢ ɧɟɞɨ-
ɫɬɚɬɨɱɧɨɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɩɪɨɟɤɬɚ, ɧɚɥɢɱɢɟ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɚɞɦɢɧɢɫɬɪɚ-
ɬɢɜɧɵɯ ɩɪɟɝɪɚɞ, ɩɪɢɦɟɧɟɧɢɟ ɱɪɟɡɦɟɪɧɨ ɤɨɧɫɟɪɜɚɬɢɜɧɵɯ ɩɨɞɯɨɞɨɜ ɜ ɫɜɹɡɢ 
ɫ ɩɪɨɬɢɜɨɪɟɱɢɜɨɫɬɶɸ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞɵ ɩɪɨɟɤɬɚ, ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ ɜɵɛɪɚɧ-
ɧɵɯ ɧɚ ɤɨɧɤɭɪɫɧɨɣ ɨɫɧɨɜɟ ɩɨɫɬɚɜɳɢɤɨɜ, ɫɦɟɳɟɧɢɟ ɩɪɢɨɪɢɬɟɬɨɜ ɨɬ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɤ ɢɫɩɨɥɧɢɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɧɟɩɪɚɜɢɥɶɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɣ 
ɩɪɨɟɤɬɚ ɢ ɩɨɤɚɡɚɬɟɥɟɣ ɟɝɨ ɷɮɮɟɤɬɢɜɧɨɫɬɢ.

ɂɬɚɤ, ɦɵ ɜɢɞɢɦ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɨ ɜɫɟɯ ɜɵɞɟɥɟɧɧɵɯ ɧɚɦɢ ɝɪɭɩɩɚɯ ɤɨɦ-
ɩɟɬɟɧɰɢɣ: ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɪɨɟɤɬɧɵɯ ɪɚɛɨɬ, ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɩɪɨɟɤ-
ɬɚ, ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɢ ɢɡɦɟɧɟɧɢɹɦɢ, ɭɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ 
ɬɟɯɧɨɥɨɝɢɹɦɢ, ɚ ɬɚɤɠɟ ɭɩɪɚɜɥɟɧɢɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ ɩɪɨɟɤɬɨɜ ɢ ɭɩɪɚɜ-
ɥɟɧɢɹ ɫ ɭɱɟɬɨɦ ɫɩɟɰɢɮɢɤɢ ɦɭɧɢɰɢɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ.

Ɇɢɪɨɜɨɣ ɨɩɵɬ ɪɟɚɥɢɡɚɰɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ/ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ 
ɩɨɤɚɡɵɜɚɟɬ ɜɫɸ ɫɥɨɠɧɨɫɬɶ ɢ ɦɧɨɝɨɝɪɚɧɧɨɫɬɶ ɩɪɨɰɟɫɫɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨ-
ɟɤɬɚɦɢ ɜ ɷɬɨɣ ɫɮɟɪɟ. ɗɬɨ ɟɳɟ ɪɚɡ ɩɨɞɱɟɪɤɢɜɚɟɬ ɜɚɠɧɨɫɬɶ ɪɚɡɪɚɛɨɬɤɢ 
ɋɬɚɧɞɚɪɬɚ ɤɚɱɟɫɬɜɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɜ Ɋɨɫɫɢɢ. 

Ɋɚɡɪɚɛɨɬɤɚ ɢ ɜɜɟɞɟɧɢɟ ɋɬɚɧɞɚɪɬɚ ɤɚɱɟɫɬɜɚ ɭɩɪɚɜɥɟɧɢɹ ɦɭɧɢɰɢɩɚɥɶ-
ɧɵɦɢ ɩɪɨɟɤɬɚɦɢ ɜ Ɋɨɫɫɢɢ ɩɨɡɜɨɥɢɬ ɞɚɬɶ ɨɛɳɟɟ ɩɨɧɢɦɚɧɢɟ ɢ ɨɛɳɢɣ ɹɡɵɤ 
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ɞɥɹ ɜɫɟɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɫɥɭɠɚɳɢɯ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɭɩɪɚɜɥɟɧɢɟ, ɤɨɨɪ-
ɞɢɧɚɰɢɸ ɢ ɤɨɧɬɪɨɥɶ ɧɚɞ ɩɪɨɟɤɬɚɦɢ ɢ ɩɪɨɝɪɚɦɦɚɦɢ, ɱɬɨ ɩɪɢɜɟɞɟɬ ɤ ɩɨɜɵ-
ɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ.
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